Predicting
“There has never been conceived or made by man any instrument, machine, or contrivance, capable of such
a diversity of usefulness as the human hand. Nothing has ever existed with such infinite adaptability to various
needs, or capable of being trained to such degrees of dexterity and versatility. Nor is it likely that as perfect a
machine will ever be produced by human skill, for the only thing the human hand cannot do is to create an
instrument as perfect as itself.”1
“Increasingly, search is our mechanism for how we understand ourselves, our world, and our place within it.
It's how we navigate the one infinite resource that drives human culture: knowledge.”2
“Through the actions we take in the digital world, we leave traces of our intent, and the more those traces
become trails, the more strongly an engine might infer our intent given any particular query.”3
“The information appears relatively innocuous; some even take the stance that collection is harmless since
they have nothing to hide.”4
“We use the information we collect from all of our services to provide, maintain, protect and improve them, to
develop new ones... We also use this information to offer you tailored content…”5
“To do these things manifestly requires that we should have a correct estimate of the person with whom we
are dealing.”6
“When you choose a search prediction, you do a search using that prediction as your search term… Search
predictions aren’t the answer to your search.”7
“You might imagine that a reading will always come true but in fact this isn’t necessarily so… it may simply
be that you’ve got things slightly wrong. It happens to everyone at some point.”8
“…we ask the world’s most famous and dominant search engine how to sort out our lives. We in effect
request guidance and wisdom from banks of servers – silicon chips with more in common with sand than
humans.”9
“This artefact can tell us extraordinary things about who we are and what we want as a culture. And it has the
potential to be abused in equally extraordinary fashion.”10
“From this point of view we can include a knowledge of the past, for we know what ancestors of the same
type have always done; the present, for we know what the typical people always do; and the possible future,
for we know what the outcome generally is.”11
“Future generations will be able to trace our interests as a society just by looking at what we were looking for.
Even if we don’t find the information, it doesn’t matter. Who we are, how we represent ourselves, how the
world feeding back a mirror image of ourselves shapes our idea of ourselves – this is as old as philosophy, but
today has a completely new twist.”12
“Google is the mothership and ideal type of a new economic logic based on fortune telling and selling, an
ancient and eternally lucrative craft that has exploited the human confrontation with uncertainty from the
beginning of the human story.”13
“We're trying to figure out what the future of search is…I actually think most people don't want Google to
answer their questions…They want Google to tell them what they should be doing next.”14

This printout is part of the work Predicting, the other component of which is a video (colour, sound, 3 minutes). This
printout shows the sources of the quotes that form the main audio track of the video.
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